HUGNG DAN DU’ THI
TOEIC PLACEMENT

Ky nang Nghe hiéu va Doc hiéu




Gioi thiéu vé TOEIC Placement

Toeic Placement la bai thi do Vién Khao thi gido duc Hoa Ky
(ETS) nghién ciru, xdy dung va phat trién. Bai thi nay la céng
cu hitu hiéu @& danh gia trinh do tiéng Anh dau vao va phan loai
sinh vién mét cach chinh xéc theo chudn TOEIC quéc té.
TOEIC (Test of English for International Communication) la
bai thi danh gié trinh d¢ sir dung tiéng Anh nhu mdt ngoai ngit
trong méi trudng giao tiép va lam viée qudc té. Két qua TOEIC
Placement phan dnh mic @ thanh thao khi giao tiép bang tiéng
Anh cua ca nhén trong cac ngit canh nhu kinh doanh, thuong
mai va san xuét. Bai thi TOEIC Placement khong doi héi kién
thitc va von tir vung chuyén nganh ma la tiéng Anh st dung
trong cdng viéc va hoat dong thuong nhat.

CAu triic bai thi TOEIC Placement

TOEIC Placement la bai thi tric nghiém duoc tién hanh trong 2

gid, gdm 200 céu hoi chia thanh 2 phan nhu sau:

e Phén nghe hiéu: Panh gia trinh d6 nghe hiéu ngon ngit n6i
tiéng Anh, bao gbm 100 cu hoi v6i 4 phin duge thuc hién
qua bang casset hodc dia CD trong thoi gian 45 phut.

Thi sinh s€ nghe cic cdu miéu ta, cau hoi, héi thoai va doan

théng tin bing tiéng Anh, sau d6 lya chon céu tra 16i dya trén

nhimg néi dung d nghe.

o Phién doc hiéu: Panh gi trinh d6 hiéu ngon ngir viét tiéng
Anh, bao gdbm 100 ciu héi v6i 3 phan dugce thuc hién trong
thdi gian 75 phit. Thi sinh s€ doc cac théng tin trong dé thi
va lua chon céu tra 101 dua vao ndi dung da doc.

Phén 1 M6 ta tranh 6 ciu hoi

Phin 2 Hoi — dap 25 cau hoi

Phén 3 Hoéi thoai ngin 39 cau hoi (13 doan hoi thoai, mdi doan ¢ 3 cdu héi tuong tng)
Phén 4 Dadc thoai 30 céu hoi (10 doan thong tin, méi doan c6 3 cdu hoi tuong {mg)
Tbng s6 100 cau hoi

Phin doc hiéu

So lurong cau hoi

Phén 5 Hoan thanh cau 30 cau hoi
Phin 6 Hoan thanh doan vin 16 cau hoi
Poc hiéu doan don
Phi :
an g Poc hiéu doan kép
Téng s6 100 cau hoi

29 céu hoi (10 doan vin, mdi doan cé 2-4 cdu hoi tuong (mg)

25 cau hoi (5 nhom doan vin, mdi nhém c6 5 ciu hoi)

Nhitng cAu héi thudng gip lién quan dén TOEIC Placement

B6i canh thwomg gip trong bai thi TOEIC
Placement

Du6i day 12 mét s6 tinh hudng va ngit canh thuong gip trong

céc cau hoi cua bai thi TOEIC Placement:

o Hop tic phat trién: nghién ctru, phét trién san pham

o Nha hing: bira trua thin mat, tiép khach, dit ban &n

e  Giai tri: rap chiéu phim, nha hat, am nhac, triém 1am, vién
bao tang, thong tin dai ching

« Tai chinh vi ngin hang: ngan hang, diu tu, thué, ké toan,
thanh toan

¢ Kinh doanh: hop dong, dam phén, lién két, marketing, kinh
doanh, bao hiém, k& hoach kinh doanh, hgi nghi, quan h¢ lao
dong

o Sitc khée: bio hiém y té, kham bénh, nha khoa, tram x4,
bénh vién

« Kinh doanh bit dong san: xiy dyng, mua va thué, dich vu

dién va ga

San xudt: diy chuyén san xuit, quan ly nha may, quan 1y
chit lugng

e Vin phong: hop, ty ban, thu tir, ban ghi nhé, dién thoai,
fax, trang thiét bi van phong, thi tuc hanh chinh

e Nhin su: tuyén dung, sa thai, nghi huu, luong, dé bat, xin
viéc, quang cao viéc lam, trg cép, phén thuong

e Ban hang: mua sim, cung cip theo don dit hang, vén
chuyén, hoa don

e Ky thuit: dién tir, cong ngh¢, may tinh, thiét bj thi nghiém

o Du lich: tau hoa, may bay, taxi, xe buyt, tau thiy, thuyén,
vé, ké hoach, théng béo nha ga, sin bay, thué 6 6, khach
san, tri hoan va huy bo.

Ngudi khuyét tat cé thé thi TOEIC Placement

Néu ban 13 ngudi Kkhuyét tat va can su trg gitp dic biét trong ky

thi TOEIC Placement, hiy lién hé véi cic van phong cua IIG

Viét Nam dé thao lun vé yéu cu ciia minh trude 2 tudn. Ching
t6i sé& cd ging trong kha ning t6i da dé dap img yéu cau ctia ban.

2 "

A8 ww



Tai sao thi sinh chi dwgc sir dung bt chi khi lam
bai thi TOEIC Placement?

Theo quy dinh cia Vién Khao thi Gido duc Hoa Ky (ETS), may
chim thi chi nhan dién duy nhét loai bat chi sé 2 trén phiéu tra
161 vi vdy thi sinh chi duge sir dung bt chi khi lam bai thi
TOEIC Placement nhim dam bao cau tra 18i ciia thi sinh dugc
méy chém thi nhan dién chinh x4c trong qua trinh chdm diém.
Tuwong tu nhu céc ky thi khac do ETS t6 chitc, ETS yéu céu thi
sinh tham gia bai thi TOEIC Placement sir dung duy nhét loai
but chi s6 2 dé t6 vao phiéu tra 16i. Nhimg loai but khac nhu bt
bi khéng dugc phép sir dung vi trong qua trinh lam bai thi hodc
chdm thi phn tra 101 bi nhoe hodc day muc ra gidy din dén 15i
trong qua trinh may doc céu tra 101, Trong truong hop thi sinh
st dung nhiing loai but khac trong qué trinh lam bai thi din dén

Tham gia thi TOEIC Placement

15i trong qua trinh chdm diém, thi sinh d6 s& chiu hoan toan
trach nhiém vé két qua thi ctia minh.

Ngoai ra theo quy dinh vé tinh biao mat dé thi TOEIC
Placement, thi sinh khéng dugc mang but chi kim, but bi, téy
vao phong thi vi da timg xay ra mét sb su cb bao mit lién quan
dén dén thong tin dé thi bi 1o ri ra bén ngoai.

Tai sao ndi dung va diap an bai thi TOEIC
Placement khdng dwge cong b6?

Noi dung va dap an bai thi TOEIC Placement dugc bao v¢ bai
ludt ban quyén nhu mt tai san ctia ETS - chi sé hitu ban quyén
ctia bai thi TOEIC Placement. Vi didu khoan nay, ndi dung va
dap 4n bai thi TOEIC Placement s& khong duoc phép cong bd
hoidc st dung véi bt ky muc dich nao ma khéng duge sy cho
phép bang vin ban tir phia ETS

Qu4 trinh chuén bi

Duéi diy 12 mdt sé budc chudn bi cho bai thi TOEIC

Placement

Lam quen v&i cdu tric bai thi va cach td cac cau tra 1oi trong

phiéu tra Ioi. Ban nén tap trung nhiéu vao chi tiét cac cau hoi

trong phiéu tra 15i. Xem ky huéng dan lam bai, cac cau hoi méu

(trang 6-10) va phiéu tra 16 mau (trang 11-12) dugce trinh bay

trong tai lidu huéng dan.

Ty néng cao trinh 6 Anh ngit bang nhiéu cach khéc nhau nhur:

doc bao, xem tivi, video, nghe bing casset, tham gia cac khoa

hoc Anh ngit, giao tiép véi ban bé va ddng nghiép béng tiéng

Anh.

Qua trinh lam bai thi

Trong qua trinh 1am bai thi, thi sinh nén:

e Lam bai nhanh va cén thin

e Khong tdp trung qua nhiéu thoi gian vao mdt cau hoi cu thé
nao

e Ghi nhan céu tra 1&i bing cach té vio 6 tuong Ung trong
phiéu tra &, khong duge ghi nhan hoge ky hiéu vio cudn
dé thi

e Chi chon mét phuong 4n tra 11 cho mdi cau hoi. Néu thi
sinh lya chon nhidu hon mét phwong an tra lai cho cau hoi
thi cau héi d6 s& khong duoc chip nhin, mic du cd thé mot
trong cac phuong 4n tra 161 d6 c6 mot phuong én ding

e Diém sb cua ban sé duge tinh dya trén sb céu tra 101 dung da
duoc to kin. Hay cé géng tra 101 tit ca céc cau hoi bang kha
ning téi da ciia minh

¢ Trong qué trinh 1am bai thi, nén chi ¥ t6i thi gian phin Doc
hiéu (trong 75 phat). Khi lam phén Poc hiéu, thi sinh nén
sép xép thoi gian phu hop dé hoan thanh bai thi. D6i véi cau
hoi khé ¢6 thé bo qua, danh thai gian 1am tiép cau khac va
hoan thanh céu kho sau

e Trong khi lam bai thi, thi sinh khéng duoc sir dung gidy nhap

Yéu ciu vé chitrng minh nhan than

Phén 1 12 yéu ciu bt budc déi voi moi thi sinh. Phan 2 va phin

3 danh cho cac déi tugng khic nhau: thi sinh trong va ngoai

nuac.

Phin 1: Théng tin chung

e Thi sinh phai c6 gidy chimg nhin nhan than hop 18 va con
hiéu lyc d& xuét trinh tai dia diém thi. Can cudc/Can cudc
céng dan/Ho chiéu la yéu cau bat budc véi moi thi sinh. Thi
sinh ¢6 trach nhiém doc va hiéu huéng din ciing nhu yéu
cdu vé gidy chimg nhan nhén than.

e Néu thi sinh dén dia diém thi ma khong mang nhiing gidy to
d3 duoc yéu clu thi giam thi c6 quyén tir chéi cho thi sinh
vao phong thi, thi sinh khéng dwoc du thi va ciing khong
dugce hoan tra 1€ phi thi.

e Khi ding ky thi, thi sinh phai sir dung ding tén dwrgc ghi trén
gidy chimg nhén nhan thin s& xudt trinh tai dia diém thi. Thi
sinh phai dang ky day du Ho va Tén, KHONG PUQC su
dung bi danh. Néu thi sinh da thay déi tén do bét ctt 1y do
nio bao gdm ca viéc két hon, thi sinh van phai sir dung gidy
chimg nhén nhan than c6 tén tring voi tén da dang ky du thi,
néu khéng sé khong dugc chip nhan vao phéng thi.

e Trong qua trinh goi vao phong thi, néu tén thi sinh bi phat
4m sai s& dugc didu chinh NHUNG KHONG PUQC THAY
POI TEN. Néu thi sinh di thay déi tén do bét cir 1y do néo,
thi sinh vén phai sir dung gidy chimng nhan nhan than cé tén
triing véi tén da dang ky thi, néu khong s& khong duoc chip
nhén vao phong thi.

e Trudc khi vao phong thi, giam thi s& kiém tra ching nhén
nhan. Giam thi s& kiém tra dic diém nhan dang dé khing
dinh ngudi dén dy thi dang 14 ngudi trong gidy chimg nhan
nhén than.
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Cic loai gidy chirng nhin nhan thin chinh

e Ho chiéu (HC)
e (Cin cudc (CC)
e (Cian cudc cong dan (CCCD)

Céc loai gidy chirng nhin nhan than bé sung

Trong trudmg hop thi sinh khéng mang theo gidy chimg nhin

nhén than dugc néu trén, thi sinh ¢ thé bd sung bing mét sb

loai gidy chimg nhén sau:

e Thé sinh vién ¢6 anh, day di théng tin c4 nhan

e Gidy x4c nhan nha truong c6 diy du thong tin va chit ky xdc
nhén nha truong

Cic gidy to khong dwoc chip nhan:

e Gidy t& di hét higu luc

e Cac loai thé tin dung

e Theé bao hiém xa héi

e Bing lai xe

Phén 2: Déi véi thi sinh 12 cong din Viét Nam

Khi dén du thi, thi sinh chi cn sir dung mot trong cac loai gidy
chimng nhan nhén thin chinh hop 1€ (nhu trén) co diy du anh va
thong tin.

e Cin cudc/CCCD/HC hop 1€ la Can cude/CCCD/HC con
thai han sit dung va nguyén goc (khong sit dung ban dién
tir/ban photo/ban sao cong chimg), khong duoc bong tréc,
tac dong, chinh stra thong tin. Tit ca nhimng truong hgp Can
cuéc/CCCD/HC di hét han, bi rach/giy hodc c6 déu higu
tiy x0a, thong tin cd nhan va dic diém nhan dang khong 16
rang déu khéng dugc chip nhan.

Phén 3: Di véi thi sinh 12 nguwoi nude ngoai

Thi sinh phai sir dung h chiéu dé du thi, néu khéng s& khong

dwoc chip nhan thi tai Viét Nam.

o Néu ho chiéu cua thi sinh khong dugc viét bang tiéng Anh
thi thi sinh s& dugc yéu ciu bd sung gidy chimg nhén nhén
than thay thé khac c6 anh chup gan nht trong vong 06 thang
va duoc viét bang tiéng Anh.

e Néu ho chiéu cua thi sinh bi khuyét chit ky, thi sinh phai ky
vao hd chiéu hoic duge yéu céu bd sung giéy to ching nhén
thay thé khac.

Noi quy phong thi

Céc thi tuc va quy dinh sau ddy s& duoc ap dung trong subt qua

trinh dién ra budi thi TOEIC Placement, tir khi thi sinh dén dia

didm thi dén khi thi sinh réi dia diém thi:

o Khéng dugc vao phong thi khi chwa dugc sw cho phép cua
giam thi

e Khéng dwgc mang tu trang cd nhén hay bét cif tai liéu, dung
cu trg giup ndo vao phong thi. Vige sit dung bét cir cong cu
h3 tro nao lién quan dén bai thi, bao gdm bt bi, bit chi kim,

but quét hoic nhing thiét bi c6 chiic ning quét khac, may
tinh dién tir, ddng hé may tinh, ddng hd co, déng ho dién tir
hoic ddng hd thong minh, sach, sb tay nho, gidy nhap, thude
ké, but nhd dong, loa dai radio clung tai nghe, dién thoai di
dong, dién thoai thong minh, dong hé tinh gio, déng hd bao
thire, tir dién, cac tai lidu lién quan dén bai thi, va bat ky thiét
bi dién tir nao dé nghe, ghi 4m, quét hodc nhimg thiét bi sao
chép déu khong dugc phép mang vio phong thi.

o Khong duoc mang bt cir loai gidy nao vao phong thi, ngoai
céc gidy to di duoc quy dinh

e Khéng dugc viét hodc ky hiéu vao cudn dé thi va phiéu tra
loi

e Chi dugc roi phong thi khi cé sy cho phép cia giam thi

e Khong co thoi gian nghi giai lao giira hai phén cua bai thi
TOEIC Placement

e Tai thoi gian cia phin 1am bai nao, thi sinh chi dwgc lam bai
tai phan lam bai d6 ma khéng xem lai dé ctia phan lam bai
trude hodc xem trude dé cua phﬁn lam bai sau; cling nhu
khéng dugc t6 lai phan lam bai trudc hodc 6 trude phin lam
bai sau

o Thi sinh chi dugc lam phan bai thi trong thoi gian cho phép

e Khi hét thoi gian 1am bai thi, thi sinh phai nop lai quyén dé
thi va phiéu tra 1& trude khi roi khoi phong thi

Bdo cdo nhirng hanh vi bét thuwong

Mic du bai thi dugce to chirc dudi sy giam sat va bao mat nghiém

ngit nhung nhimg truong hop 1am trai quy dinh van c6 thé xay

ra. Lién hé ngay véi IIG Viét Nam néu ban phat hién ra bat ky

hanh vi vi pham nao, bao gom nhung khéng giéi han nhiing vi

du duéi day:

e Sao chép bai tir thi sinh khac

e Dithihd

o Bét du lam bai khi chua ¢6 hi¢u 1énh lam bai

e Cung cép dap an bai thi, bao g6m ca giam thi va can bd quan
1 t& chirc thi

o Tim céch ldy dé thi, dap an thi ra ngoai phong thi

e St dung nhimg trang thiét bi dién tir khéng dugc cho phép

e Sir dung gidy to gia

e Truy cép va su dung tai liéu trai phép

e Phat tan thdng tin lién quan dén bai thi duéi moi hinh thire

Toan b thong tin cung cip vé cdc hanh vi néu trén s dugc
bdo mét.

Théng tin lién lac:

Email: info@iigvietnam.cdu.vn

Web: www.ilgvietnam.com




Hiiy bé tw cach du thi va két qua thi

Can bé gidm st c6 quyén huy bo tu cach thi ciing nhu két qua
thi cta thi sinh hogc ca hgi déng thi vi pham mét trong nhimg
hanh vi sau:

e Gia mao thi ho ngudi khic hoic dé nguoi khac thi ho minh

o Khéng c6 gidy chimg nhan nhan thin hop 1&

e Mang theo dién thoai di dong, dién thoai thdng minh (vi du
nhu dién thoai Android, Blackberry hoic Iphone), may tinh
bang hodc bit cir thiét bi dién tir nao ding dé nghe, ghi am,
quét hodc nhiing thiét bj chup anh vao khu vuc thi. Néu bi
phét hién dang mang theo nhimg thiét bi néu trén ké ca
trude, trong va sau budi thi, thiét bi d6 cta thi sinh c6 thé bi
kiém tra hodc tich thu, va thi sinh s& mat tw cach dy thi

o Tim cach dé liy dé thi, mot phan trong dé thi hodc thong tin
vé dé thi duéi moi hinh thire

e Su dung dién thoai trong thoi gian thi

e Sir dung cac phuong tién hd trg nhu: but may, but bi, céc
loai may thu phét tin hiéu, dm thanh, hinh anh, may tinh,
ddng hd dién tir c6 may tinh, sach, thudc ké, but nhé dong,
ddng hd c6 béo thirc, tir dién, kim tir dién... hodc cac thiét
bi dién tir cam tay

o Lam xdo tron phong thi hodc khong 1am theo huéng dén cua
giam thi

e (b ging hd trg hay nhén sw hé trg ciia ngudi khéc hoac lién
két véi ngudi khac dé trao dbi vé ndi dung bai thi duéi moi
hinh thic trong qua trinh lam bai thi cling nhu sau budi thi

Cau hoéi mau

e Xoa bo hodc tim cach x6a bo ndi dung bai thi, xé quyén dé
thi hay tim cach ghi lai noi dung thong tin lién quan dén d&
thi

e Sir dung gidy nhép trong thoi gian thi

e Lam nhiéu 4m thanh trong phong thi bing céc thiét bj thu
phat tin hiéu

e Mang vii khi dén dia diém thi

e Mang d6 an, db uéng hoic thude 14 vao phong thi

o R&i khoi khu vire thi trong budi thi

e Roi khoi phong thi khi chwa c6 sy dong ¥ cta giam thi

e MG cudn dé thi, tim kiém thong tin dé thi khi chua dugc su
ddng v cia giam thi

e Vi pham cic quy dinh da dugc ghi chi tiét trong quyén
Hudng dan du thi TOEIC Placement va Néi quy phong thi
cua IIG Viét Nam

e Trong qua trinh giam sat thi, néu hanh vi vi pham cua ca
nhan hodc ca hoi d@)ng thi chua duge giam thi phat hién kip
thoi, sau khi ky thi két thic, néu phat hién sai pham, Hoi
dong giam sat cua IIG Viét Nam ¢ quyén don phuong hity
bo két qua bai thi ciia c nhan hoc tap thé vi pham.

1IG Viét Nam c¢6 quyén hiy bo két qua thi, dinh chi tu cach thi
hoic tir chdi cung cap dich vu ddi véi cac thi sinh da vi pham
cac quy dinh trén va néi quy cua IIG Viét Nam. Trong trudng
hop huy két qua thi, thi sinh khéng dwoc nhin két qua thi va
khéng duoc hoan tra 1€ phi thi.

Véi 200 cau héi, bai thi TOEIC Placement dénh gié trinh do
Anh ngit & moi cép d6. Nhitng cau hoi mau dudi ddy s& phan
4nh phin nio do khé ciia cac cau hoi trong dé thi TOEIC
Placement.

Huwéng din chung

Phin huéng din duéi day dugc trich tir cubn dé thi, tiép theo 1a
cac thong tin chi din cu thé cho timg phan cua bai thi cling céc
vi du minh hoa.

Bai thi TOEIC Placement dugc thiét ké dé danh gié trinh do su
dung tiéng Anh cua thi sinh tir muc so chp dén mirc thanh thao
nhu ngudi ban ngi. Bai thi dugc chia thanh hai phan: phén
Nghe hiéu va phin Doc hiéu.

Thi sinh phai ghi nhan tit ca cdu tra 16i vao phiéu trd 1oi. Véi
m&i cau hoi, thi sinh s& chon 1 dép 4n chinh x4c nhét sau d6 t6
kin vao 6 chira chir cai twong tmg trong phiéu tra 16i. Néu thay
dbi phwong 4n tra 15i, thi sinh phai tiy sach phuong én cii va to

kin phuong an mai.

Phén I: Nghe hiéu

Trong phén nay, thi sinh phai ching minh kha nang nghe hiéu
ngdn nglr ndi tiéng Anh ciia minh. Phan nghe hiéu s& duoc thue
hién trong 45 phut v6i 4 phan. O mbi phén, thi sinh s& duoc
nghe huéng din cu thé va phai ghi nhan cau tra 16i vio phiéu
tra 16i. Thi sinh khong dugc ghi nhan cau tra 16i vio cudn dé
thi.

1-Phin 1: Mb ta tranh

Huéng din: Vi mdi cau hoi, thi sinh s& nghe 4 ciu midu ta vé
mdt birc tranh trong cudn dé thi. Khi nghe, thi sinh phai chon
ciu miéu ta phu hop nhét véi hinh anh 1a (A), (B), (C) hay (D),
sau d6 t6 vao phuong an tra 101 tuong ung trong phiéu tra 1i.
Nhirng ciu miéu ta nay khéng c6 trong cubn dé thi va chi dugc
nghe mot lan.

Nhin birc tranh dudi day:

Vidu
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Ban sé xem:

A 2w =
CAau hoi mau

Cau hai 1:

Ban sé xem

Ban sé nghe:
test book.

Cadu hoi 2:
Ban sé xem
2.

Ban sé nghe:
test book.

1. Look at the picture marked number 1 in your

(A) He’s shoveling some soil.
(B) He’s moving a wheelbarrow.
(C) He’s cutting some grass.

(D) He's planting a tree.

2. Look at the picture marked number 2 in your

(A) A woman is putting on a pair of shoes.
(B) A woman is dusting a television screen.

Ban sé nghe: Now listen to the four statements.

(A) They’re moving some furniture.

(B) They're entering a meeting room.

(C) They’re setting at a table.

(D) They’re cleaning the carpet
Phuong 4n (C) They re sitting at a table. miéu ta chinh xac nhat
ndi dung bitc tranh, vi vy chon dap an la (C)va ghi nhin vao

phiéu tra loi

(C) A woman is watching television.
(D) A woman is plugging a power cord into an
outlet.
2. Phin 2: Héi — dap
Hwéng din: Trong mdi cau, thi sinh s& dugc nghe mot cau hoi
hodc mdt cdu miéu ta va 3 phuong an tra 101. Cac cdu hai va tra
161 s€ khong co trong cubn dé thi va chi dugc nghe mdt lan. Thi
sinh s& chon mét phuong an tra 16i chinh x4c nhat (A), (B) hodc
(C) cho mdi cau hoi, sau d6 té vao phuong an tra 161 tuong img
trong phiéu tra 1oi.
Vi du
Ban sé nghe: Where is the meeting room?
Ban ciing sé nghe: (A) To meet the new director.
(B) It’s the first room on the right.
(C) Yes, at two o’clock.
Phuong 4n tra 1oi chinh xéc nhét cho cau héi “Where is the
meeting room?” 1a (B), “It’s the first room on the right”. Vi viy,
s& chon dép an (B) va ghi nhén vao phiéu tra 1i.
Céu hdi miu
Cau héi 7
Ban sé nghe: 7. Where’s the new fax machine?
Ban ciing sé nghe: (A) Next to the water fountain.
(B) I’'ll send a fax tomorrow.
(C) By Wednesday.
Cau hoi 8
Ban sé nghe: 8. How well does Thomas play the violin?
Ban ciing sé nghe: (A) Sure, I really like it.
(B) Oh, he’s a professional.
(C) 'l turn down the volume.

Céu héi 9
Ban sé nghe: 9. Martin, are you driving to the client meeting?
Ban ciing sé nghe: (A) Oh, would you like a ride?
(B) Nice to meet you, too.
(C) I thought it went well!
Cau hoi 10
Ban sé nghe: 10. Mariko announced that she’s retiring in April.
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Ban ciing sé nghe: (A) How many did you count?
(B) I'm not tired at all.
(C) Right, she’s been here twenty five

years.
3. Phén 3: Hji thoai ngin

Huéng din: Trong phén nay, thi sinh s& nghe mét s6 doan hoi
thoai giita hai ngudi. Trong mdi doan hdi thoai, thi sinh s& phai
tra 101 3 cu hoi vé ndi dung cua doan hoi thoai. Thi sinh s& chon
mdt phuong an tra 151 chinh xac nhat (A), (B), (C) hogc (D) cho
mdi cu hoi, sau d6 td vao phuong 4n tra 1i tuong Umg trong
phiéu tra 16i. Nhimg doan héi thoai nay khéng c6 trong cudn dé
thi va chi dugc nghe mdt lan.

Vidu

Ban sé nghe:  Questions 32 through 34 refer to the following
conversation:

(Niz) Hello. I'm calling about a coffee machine I

purchased from your Web site. It stopped working even though
I haven’t had it for very long. I expected it to last much longer
than this.
(Nam)
covers products for up to a year. Do you know when you bought
it?
(Nix)
warranty has probably just expired. This is so disappointing.
(Nam) Well, I’ll tell you what we can do. Although
we can’t replace it, since you're a valued customer I can offer

Oh, I'm sorry to hear that. Our warranty

I’ve had it for a little over a year, so the

you a coupon for forty percent off your next purchase.
Ban sé nghe tiép: 32. Why is the woman calling?
Ban sé doc: 32. Why is the woman calling?
(A) To cancel an order
(B) To complain about a product
(C) To redeem a gift card
(D) To renew a warranty
Ban sé nghe: 33. What does the man ask the woman about?
33. What does the man ask the woman about?
(A) A model name
(B) A brand of coffee
(C) A catalog number
(D) A date of purchase
34. What does the man offer to do?
34. What does the man offer to do?
(A) Provide a discount

Ban sé doc:

Ban sé nghe:

Ban sé doc:

(B) Send a free sample

(C) Extend a warranty

(D) Issue a refund
Ban sé nghe: Questions 41 through 43 refer to the following
conversation and list.
(Vi)
next month and we’ll need to set her up with a laptop and extra

Larry, we have a new graphic designer starting

monitor. Can you place orders for those?

(Nam) Sure. You know our vendor has raised their
prices, right?

(Ni¥) Really?

(Nam) Yes. I just looked at the catalog a few minutes

ago, and their current models are more expensive.
(N@r) Right. Well, our budget per work area is $1,000
maximum. So let’s order the system with the largest screen that

falls within that price.

(Nam) OK. I’ll take a look at the prices again and place
the order.

Screen Size | System Price |

11 inches $79% ;

13 inches $899 ;

15 inches $999 ,

17 inches $1,099 |

Ban sé nghe tiép: 41. What does the woman ask the man to do?
Ban sé doc: 41. What does the woman ask the man to do?
(A) Order some equipment
(B) Find a new vendor
(C) Repair a laptop
(D) Contact a job candidate
Ban sé nghe: 42. What problem does the man mention?
Ban sé doc: 42, What problem does the man mention?
(A) A designer has left the company.
(B) A supplier has increased its prices.
(C) A computer model has been discontinued.
(D) A departmental budget has been reduced
Ban sé nghe: 43, Look at the graphic. What size screen will
the man order?
Ban sé doc: 43. Look at the graphic. What size screen will
the man order?

(A) 11 inches

(B) 13 inches

(C) 15 inches

(D) 17 inches

4. Phin 4: Poc thoai

Huéng din: Trong phin nay, thi sinh s& nghe mét s6 doan
thong tin do mét ngudi néi. Trong mdi doan thdng tin, thi sinh
s& phai tra 161 3 cau hoi vé ndi dung dugc dé cdp. Thi sinh s&
chon mét phwong én tra 161 chinh xéc nhét (A), (B), (C) hoic
(D) cho mdi cau hoi, sau d6 té vao phuong an tra 16i tuong tng
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trong phiéu tra 15i. Nhitng doan thong tin nay khong c6 trong
cudn d& thi va chi dwgc nghe mét lan.

Vidu

Ban sé nghe: Questions 71 through 73 refer to the following
telephone message.

(Nam) Hello Mr. Lee, this is Thomas from BKS Auto
Shop calling with some information about your car repair. I
know we told you that it would take until next week to get the
part we ordered, but we got the part early, and I was able to
fnish the repair. We’re going to be closing for the day in a few
minutes, but you’re welcome to come get your car anytime
tomorrow. If you need a ride to the shop tomorrow, let me
know, and I can arrange one for you.

Ban sé nghe tiép: 71. What does the speaker say about the

repair?
Ban sé doc: 71. What does the speaker say about the
repair?
(A) It is not required.
(B) It has been finished early.
(C) It will be inexpensive.
(D) It is covered by a warranty.
Ban sé nghe: 72. When can the listener pick up his car?
Ban sé doc: 72. When can the listener pick up his car?
(A) Today
(B) Tomorrow
(C) Next week

(D) In two weeks

73. What does the speaker offer to do?
73. What does the speaker offer to do?
(A) Look for a used part

(B) Refund the cost of a charge

(C) Send an invoice

Ban sé nghe:

Ban sé doc:

(D Arrange a ride
Phin II: Poc hiéu

Trong phén nay, thi sinh s& dugc doc nhitng doan van khac nhau
va tra 161 mét s6 loai cau hoi doc hiéu. Phan Poc hiéu kéo dai
75 phut véi 3 hop phan c6 huéng din cu thé. Thi sinh nén cd
géng tra 1o cang nhiu cau hoi cang tot trong thoi gian cho
phép.

Thi sinh khéng ghi nhan phuong 4n tra 16 vao cudn dé thi ma
t6 vao cac chir cai tuong ing v&i cau tra 10 trong phiéu tra 11,

5. Phin 5: Hoan thanh cau

Huwéng din: M3i cdu s& bi khuyét mdt tir hay mot cum tir va
¢6 4 phuong an lya chon. Thi sinh chon mot phuong an ding
nhit (A), (B), (C) hoic (D) sau dé td vao phuong an tra loi
twong Ung trong phiéu tra 16i.

Vi du
101. Customer reviews indicate that many modern mobile
devices are often unnecessarily
(A) complication
(B) complicates
(C) complicate
(D) complicated
102. Jamal Nawzad has received top performance reviews
he joined the sales department two years ago.
(A) despite
(B) except
(C) since
(D) during
103. Gyeon Corporation’s continuing education policy

states that learning new skills enhances creativity and

focus.
(A) regular
(B) regularity
(C) regulate
(D) regularly
104. Among recognized at the company awards

ceremony were senior business analyst Natalie Obi and sales
associate Peter Comeau.

(A) who

(B) whose

(C) they

(D) those
105. All clothing sold in Develyn’s Boutique is made from
natural materials and contains no dyes.

(A) immediate

(B) synthetic

(C) reasonable

(D) assumed
6. Phin 6: Hoan thanh doan viin
Huéng din: Trong doan vin s& c6 mét sé cau bj khuyét mét tix
hodc mét cum tir. Thi sinh can lya chon ding tir hodc cum tir
thiéu do dé hoan thanh doan van. M&i cau hoi ¢6 4 phuong 4n
Iua chon. Thi sinh chon mét phwong 4n ding nhit (A), (B), (C)
hoic (D) sau d6 t6 vao phuong an tra 161 twong tmg trong phiéu
tra 1oi.
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Vi du Questions 131134 refer to the following e-mail.

To: Project Leads

From: James Pak
Subject: Training Courses
To all Pak Designs project leaders:

In the coming weeks, we will be organizing several training
sessions for employees. At Pak Designs, we believe
that with the proper help and support from our senior project
leaders, less experienced staff can quickly a deep
understanding of the design process. , they can
improve their ability to communicate effectively across
divisions. When employees at all experience levels interact,
every employee’s competency level rises and the business
overall benefits. For that reason, we are urging experienced
project leaders to attend each one of the interactive seminars
that will be held throughout the coming month.

Thank you for your support.
James Pak
Pak Designs

131. (A) interest
(B) interests
(C) interested
(D) interesting
132.  (A) develop
(B) raise
(C) open
(D) complete
133. (A) After all
(B) For
(C) Even so
(D) At the same time
134. (A) Let me explain our plans for on-site staff training.
(B) We hope that you will strongly consider joining
us.
(C) Today’s training session will be postponed until
Monday.
(D) This is the first in a series of such lectures.
7. Phin 7: Poc hiéu
Hudng din: Trong phén nay, thi sinh s& doc mét sb dang van
ban nhu doan tap chi, bai bao, email va tin nhin. Mdi doan s&
¢6 mot s cau hoi. Thi sinh can chon mdt phuong an ding nhit
(A), (B), (C) hoic (D) sau do6 t6 vao phuong an tra 101 tuong
{ng trong phiéu tra 1o1i.
Vi du
Questions 147-148 refer to the following advertisement

A
e

Used Car For Sale. Six-year-old Caoriisle Custom,
Only one owner, Low mileage. Cor used to
commute short distances 1o town. Brakes and
fires replaced six months ago. Struts replaced
two weeks ago. Air conditioning works weall, but
heater takes a while to warm up. Brand new
spare tire included. Priced to sell. Owner going
oversaas at the end of this manth and must sell
the car. Call Firoozeh Ghorbani at (848) 5550132,

147. What is suggested about the car?
(A) It was recently repaired.
(B) It has had more than one owner.
(C) It is very fuel efficient.
(D) It has been on sale for six months.
148. According to the advertisement, why is Ms. Ghorbani
selling her car?
(A) She cannot repair the car’s temperature control.
(B) She finds it difficult to maintain.
(C) She would like to have a newer model.
(D) She is leaving for another country.
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Questions 152—153 refer to the following text message chain

SAM BACH 11:59
My first fight was delayed, 50 | missed my connection in Beijing

So now, I'm going to be on a fight arving in Kansai at 18:00.
AKIRA OTANI

It's slill Fly Right Arimas, it will be kater in the day but still n
hmafaourmm

| ARAOTANI e
| Ficonkom te aival time. Do you have any chacked bags?

SAM BACH 1210

| g0 w«ummmmmaumwm I
through customs?

AKIRA OTANI 1215

| Sure thing. Parking spots car be hard 10 finc, but new
' have extra tma %o drive arounc &nd lock.

SAM BACH 1216
Yes, sorry about that, Ses you then!

152. What is suggested about Mr. Bach?
(A) He has been to Kansai more than once.
(B) He currently works in Beijing.
(C) He is on a business trip.
(D) He works for Fly Right Airlines.

153. At 12:15, what does Mr. Otani mean when he writes, “Sure

thing”?
(A) He has confirmed the arrival time of a fight.

(B) He is certain he will be able to find a parking place.

(C) He agrees to wait at the door near the customs area.

(D) He knows Mr. Bach must pass through customs.
Questions 196-200 refer to the following advertisement, online

shopping cart, and e-mail

Sparky Paints Inc. 9

e —————

Sparky Points, Inc.. lmisimwbnhuhr#lmlwmhnn- Bfmhou#n
Mﬂdw‘mm\%m W,

n)wrlu:me When you're ready ko begin painting, simply select your chosen colors onfine,
u-lu‘lah'phpiddywdniubmhdmlvuwiiﬁlsbumdap,c
wifhins 2 business days lor on oddifional expedited shipping foe
wmmﬂwﬁﬁﬁwﬁmmmmm For this recson, we

recommend ordering several somples in similor shodes.
( nitpilwwwspadypaniscomshopongeat 1
Sperky Paints, Inc. ¥ ol =
7,
Order Summary #3397 Custamear: Arun Phan
Item Size Quantity Price
Caspian Blue nfa 1 $0.00
SP 237
Oweep Sea Blue n/a 1 $0.00
SP 298
Stormy Blue n/a 1 $0.00
sp 72
Misty Gray Gallon 2 $50.00
SP 944
Tax (8 percent) $4.00
Expeanul shipping :18 .59

.

Hr
‘ Thanks for senxdorg my oeder #3397t armved th moremp. Unfertuzately. the past waseot |
| the one [ bad saked for. 1 Bad selected colkiw SP 944 bat recerved SP 545 (Ocean Waven) They |
| appear right e 10 each other onyour Web site, 50 the o may bave been confused atyor |
'md Could you send me e corect pant, along with addmsocal samnples that are clove m color |
I 16 5P 7227 That ssarple worked well = my house, the others looked 106 greem on sy walls
| Thank you, |

— —

196. In the advertisement, the word “top” in paragraph 1,

line 2, is closest in meaning to
(A) maximum
(B) favorite
(C) important
(D) upper
197. What are Sparky Paints customers advised to do?
(A) Apply an adhesive to color samples
(B) Visit a store to compare paint colors
(C) Adjust the color on their computer monitor
(D) Order samples of several similar colors
198. What is most likely true about order #3397?
(A) It arrived within two business days.
(B) It included an extra sample.
(C) It was shipped in February.
(D) It contained four gallons of paint.
199. Which color does Mr. Phan indicate that he likes?
(A) Caspian Blue
(B) Deep Sea Blue
(C) Stormy Blue
(D) Misty Gray
200. What problem does Mr. Phan mention in his e-mail?
(A) He received the wrong item.
(B) He was charged the wrong price.
(C) The delivery time was too long.
(D) The instructions were too confusing.
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Tru sé chinh tai Ha Ngi

Toa nha IIG, 75 Giang Van Minh, Q.Ba Dinh, Ha N§i,
Viét Nam

Hotline: 1900636929

Email: info@iigvietnam.edu.vn

Chi nh4nh Pa Ning

161 Nui Thanh, Q.Hai Chau, TP. Pa Ning, Viét Nam
Hotline: 1900636929

Email: info@iigvietnam. edu.vn

Chi nhanh TP. Hé Chi Minh

Tang 1, Thap 1, The Sun Avenue, 28 Mai Chi Tho,
An Pht, TP.Thu Pic, TP.HCM, Viét Nam
Hotline: 1900636929

Email: info@iigvietnam. edu.vn
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